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|:| __/_Massey of San Bernardino and
his wife have been married for more than

60 years and have resided in their home in

the Arrowhead Woods area for more than
25 of those years. So when Miltds wife

needed intensive medical care as her illness

became terminal, he turned to Redlands
Community Hospitalés Hospice Program.

fl wanted her at home with me
and she wanted to be in her
own surroundings, not in some
nursing facility,0  Milt Masse

fiHospice has allowed us the comfort of
being at home while knowing she is still
getting great medical care. Itis been a
Godsend for my family.o

It was ytting then that the Masseyos
hospice experience enjoyed a bit more of
their regular house call visit when some
of the leadership of Redlands Community
Hospital stopped by recently to visit and
asked them about their experience

with Hospice.

Regan Douty, D.O., Medical Director of
Redlands Community Hospitalés Hospice
Program, and Lauren Spilsbury, Vice
President of Patient Care Services, joined
other staff leaders to see yrst hand how
patients are being helped at home.

flté one thing to work in the
hospital setting each day and
ensure that our patients are
receiving top pight care, but

it6s another to go to a patients
home and see how we extend our
services into the home

care setting,0 7 Lauren Spilsbury
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Lauren Spilsbury, Vice President of Patient Care Services, joined other staff leaders
to see yrst hand how patients are being helped at home.

filts important for us to see the
Impact Hospice has on those who
need the care for a loved one with

a terminal illness.0
T Lauren Spilsbury

Redlands Community Hospitalés Hospice
program is a service that provides concept
of care, which is designed to provide
comfort and support to patients and their
families in the comforts of their home
when a life-limiting illness no longer
responds to cure-oriented treatments.

On their recent visit to the Masseyts, RCH
staff members saw yrst hand how patients
feel about the Hospice program, and its

impact on family and friends. fiThey are
very close to their children, who live near
them, as well as neighbors who care about
them, so being home for the Masseyds

is just as important as pain medication,0
added Dr. Douty. fiYou learn about what
is key for the patient, such as how Mrs.
Massey loves her baths given by our
Hospice team. Sometimes as clinicians we
focus so much on the clinical aspect of care
we forget how basic life elements for the
dying are so vital to their quality of life.
Ités a very rewarding experience.o

For more information about Redlands
Community Hospital Hospice Services,
please call (909) 335-5501 ext. 5643.
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10 you read the headlines, do a Google search or jump on any number of social media sites
for a 2009 year in review, you are likely to see buzz-words like recession, healthcare reform,
layoffs and economic crisis. While the hospital was, of course, touched by these trends, the
truth is that Redlands Community Hospital (RCH) surged through 2009, expanding our
services and providing excellent care to our neighbors like a community hospital should.

Here at RCH, we take pride in developing ways to improve the quality of care we provide,
while continuing to expand and improve our programs and services. Take for example

our newly licensed outpatient clinic. The Center for Surgical and Specialty Care opened
its doors in 2009 to offer comprehensive neurosurgical and vascular services under the
direction of specialty-trained, board-certiyed physicians. Also, the hospitalés acquisition of
the da VinciE Robotic Surgical System, is a minimally invasive robotic tool, which provides
robotic-assisted laparoscopic, thororacoscopic or endoscopic surgery. The da VinciE is one
of the latest technical advancements is surgery today, which offers patients an alternative to
traditional surgery; allows for patients to potentially experience less pain, minimal scarring
and blood loss, and quicker recovery time.

Expanding our programs and services is one component to putting our patients yrst. We
have recently implemented a new Obstructive Sleep Apnea (OSA) program for inpatients
in 2009. We recognized that OSA is a treatable disorder in which a person stops breathing
during sleep, often hundreds of times during the night. Patients with OSA can become
worse with certain medications and general anesthesia, which could ultimately effect their
respiratory system. Redlands Community Hospital recognized that by addressing this
problem early on, patients can be treated and monitored appropriately, which ultimately
can help save lives.

To further beneyt the community, we are taking steps to make sure that every patient has
access to care, should a need occur. We are currently expanding by adding 40 additional
beds to the medical surgical unit. The additional space will help accommodate the many
patients we are expected to see in the future. Last year at RCH, more than 12,000 inpatients
were treated, 2,400 babies were born, and 6,500 surgeries were performed. More than
43,000 emergency room visits, resulting in more than 90,000 outpatient visits that RCH
provided last year.

The hospitalés commitment to the community continues. Over $22 million in community
beneyt programs and indigent and non-compensated care were provided in 2009.

If hindsight is 20/20, then looking back at 2009 clearly shows that we are continuing to
reshape the concept of a icommunity-focusedd hospital; while bringing our neighbors the
best available services with some of the most advanced technology for 2010 and beyond.
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L0000ioogn feels happy to be among the living since receiving a life
altering surgery to repair a bulging disk that debilitated him for years. Chuck, 73,
who made a career as a funeral director for more than 45 years, never thought he
would be able to maintain his daily routine of lifting objects or participating in
physical activities like playing golf. Thanks to the Center for Surgical and
Specialty Care staff at Redlands Community Hospital, Chuck feels his abilities
to live a full and active life are limitless.

nBefore Dr. Siddigi performed the surgery to repair the bulging
disk in my neck, I lived in constant pain and agony for years.o
fl had been on numerous pain medication regiments that only
minimized the pain. When my right shoulder and arm began to turn
numb, which then started to spread to my right shoulder, I knew

| needed help that medication alone could no longer treat.o

T Chuck Read

Readds primary physician referred him to Javed Siddigi M.D., who is a neurosurgeon
and medical director for the Center for Surgical and Specialty Care at Redlands
Community Hospital. Dr. Siddigi assessed Chuck and determined that he was

a candidate for surgery to repair a bulging disk between his sixth and seventh

vertebrae. When Chuck voiced his concerns about the possibility of surgery, fiThe staf:f is so accommodating,0 se}id _
Dr. Siddigi sat down with him and his family and patiently answered all of their Chuck. fiEveryone, from the receptionist
questions as well as informed the family about the procedure. to the surgeons, they have made me feel

so comfortable. Dr. Siddiqi is a dyrst classo
surgeon and | am grateful to him for making
me pain free,0 Read said.

Chuck knows the true value of life. He now
looks forward to resuming the simple activities
he once took for granted; playing with his
grandchildren, bingo, and volunteering at the
California Highway Patrol once a week.

fiDr. Siddigi and the Center for Surgical and
Specialty Care staff at Redlands Community
Hospital kept me alive and active to enjoy the
things I love,0 he adds.

If you or a loved one has a need for
neurosurgical, vascular or perinatal
services, contact your primary medical
provider for a physician referral. For
more information about the Center for
Surgical and Specialty Care, please call
(909) 793-4336 to make an appointment.

Ofyce hours are Monday through Friday
from 8 a.m. to 4:30 p.m.

Chuck Read stands in front of his x-rays, showing the repair between his six and
seventh vertebrae, thanks to the Center for Surgical and Specialty Care at RCH.
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suffer from diabetes, according to the
American Diabetes Association. While most
are vigilant about their sugar levels, eye
sight, and kidney function, many diabetics
neglect to care for their feet. By neglecting
their feet, patients can face serious
complications, even amputation. Doctors

at Redlands Community Hospital (RCH)
believe the key to avoiding serious foot
problems is prevention.

There are three main causes for diabetic
foot problems T poor circulation, loss of
sensation, and infection. These factors can
also lead to foot ulcers, foot deformities,
inability to walk, and possibly amputation.
However, through proper care, diabetic-
related foot problems are preventable.

AFoot problems caused by diabetes can become very serious
if not properly treated. The feet are particularly vulnerable
because they can lose sensation and blood supply, potentially
leading to amputation. Amputation can often be avoided

with patient education. Knowledge could mean the difference
between a patient keeping his or her leg or acquiring

a prosthesis.o

T Steven Beutler MD, Medical Director
of the Bangasser Wound Care Center
at Redlands Community Hospital.

In order to help avoid foot problems before they start, Dr. Beutler advises diabetics to
adopt a daily routine in caring for their feet:

A Inspect your feet daily

A Bathe and dry them every day, being careful to dry between the toes

A Moisturize feet, but not between the toes

A Do not go barefoot or wear open toed shoes

A Do not conduct fibathroom surgery,0 cutting off your own corns, calluses, or blisters
A Trim your toenails carefully and yle them gently

A Wear comfortable shoes made of leather, not plastic

A 1f you ynd a problem with your feet, see your physician immediately

For more information regarding the Redlands Community Hospital Bangasser
Wound Care Center, please call (909) 335-5501 ext. 5616.
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CIETEEIEE I i you are male or female, when it comes to heart disease, the 10070000 00000 0000000000000
womands heart is not that different. In fact, heart disease is the number one killer ID00O00O00000000IN000I0ID O E 000
among American women regardless of age, race, or ethnicity. Heart disease kills one 1

. Do not smoke T doctors say this is the

in three women, twice as many as all forms of cancer combined, but heart disease
also can lead to disability and a signiycantly decreased quality of life. Both heart
disease and stroke are known as cardiovascular diseases, which are serious disorders
of the heart and blood vessel system.

Many American women think that heart disease is a mangs disease. They donit pay
attention to the risk factors of heart disease, which include high cholesterol, poor
nutrition, smoking, and obesity. If you have these risk factors talk to a doctor. Ités
important to be honest (even if youbre a little embarrassed about your smoking or
eating habits) so the doctors can assess your risk for heart disease as accurately as
possible. What goes on during a heart exam depends on the patientés risk factors,
history of heart problems, current symptoms, and the doctorés interpretation of those
risk factors.

A doctor will usually perform a simple test yrst, such as a chest x-ray and EKG,

to measure the electrical impulses in the heart. The doctor may then want to

order an ejection fraction, a test that measures how much blood the left ventricle

is pumping out of the heart with each contraction. The doctor may also order an
echocardiography, an ultrasound test that uses sound waves to examine the heartés
structure and motion. Other tests a doctor may order include a computed tomography
scan or magnetic resonance imaging. These tests are noninvasive, or in other words
they dondt involve using needles or tubes.

Other tests such as radionuclide ventriculography involve injecting a small amount
of radioactive dye into a vein and then taking pictures as the heart pumps.

In its new guidelines for preventing heart disease in women, the American Heart
Association recommends that women stop thinking about heart disease as a fihave-or-
have-noto disease and realize that the disease develops overtime. For this reason, the
guidelines suggest that from age 20 on women live heart-healthy lifestyles.

most powerful and preventable risk
factor for heart disease.

. Exercise T You can reduce your chance

of heart disease by 30 to 50 percent by
staying active.

. Eat a heart-healthy diet T This does not

necessarily mean cutting back on food
intake. Try to eat plenty of fruits and
vegetables, ysh or foods with
omega-3 fatty acids, and ybers such
as whole grains and oats.

. Maintain a healthy weight T Excess

weight makes your heart work harder
and puts more pressure on the walls
of your arteries.

. Know your numbers T Have your blood
pressure and fat levels checked regularly
and know what ranges are acceptable.

Heart disease is not just a mangs disease and it can often be prevented once people understand how to make the necessary
changes. To ynd out more about healthy hearts for women, talk to your doctor or call Redlands Community Hospital
at (909) 335-5533 or visit the American Heart Associationds website at www.americanheart.org.
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people get from volunteering is the satisfaction
of incorporating service into their lives and
making a difference in their community

and country. Here at Redlands Community
Hospital, volunteers play an integral role.
From offering a patient or visitor a ride to
their car in the hospital shuttle, or delivering
medications to a sick patient, volunteers
help make the patient and visitor experience
a more pleasant one. And studies show that
volunteering has added health beneyts.
\olunteering can be a win-win situation for
everyone involved.

fiVolunteering your time and talents is one of
the most selpess acts a person can perform,0
said Cherie Towers, director of volunteer
services at Redlands Community Hospital.

fiNot only can volunteering offer wonderful who volunteer, have a more optimistic outlook, increased energy, better perceived
health beneyts, but Redlands Community health, less depression, more ease in relaxing and sleeping, an improved immune
Hospital patients, visitors and hospital staff systeme and thatds just for starters!

truly appreciate the assistance and care

R Adults who enjoy offering a helping hand, learning new skills, interacting with health
volunteers provide.o

care professionals, and making new friends should stop by the Volunteer Services
While the greatest reward of volunteering is Department at Redlands Community Hospital and yll out an application. Applications
helping others, it can be mutually beneycial are accepted Monday through Friday from 8:30 a.m. - 4:30 p.m. Teens should contact
in numerous ways. Studies show that of those  the Volunteer Services Department at (909) 335-5526 for class information.

\olunteering is enjoyable and fulylling. Volunteering can be everything you want to
HoiboibbnDubonoomo make of it. Ités your commitment that makes volunteering a rewarding challenge.

Positions are now available in the
following areas:
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If you are interested in making a difference in
the community, please call (909) 335-5526.
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Chairman
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James R. Holmes

Secretary D D D ]D day, | watch our staff work with great skill and

David Raff, CPA compassion to diagnose and treat illnesses and injuries, relieve

Treasurer suffering, and save lives. So it doesndt surprise me that patients often

Zachary D. Tucker rave about the care they receive at Redlands Community Hospital.

President

In fact, patients often ask if they may express their gratitude to a
special doctor or nurse by making a contribution to support the
hospitalds programs and services. The answer is a resounding YES!

Susan Bangasser, Ph.D.
Sue Brown, E.D.D.

Paul W. Brubacher, Ph.D.
Larry L. Curti

Alan Forbes

Jonathan P. Harrison

By making a donation through the Redlands Community Hospital
Foundation, you can say fithank youo to a doctor, nurse or entire
medical team whose skill, commitment and caring had a real impact (1110000000000

George W. Heim on your life. President,
William A. Heim When you make a tribute gift using the reply slip below, we will send RCH Foundation
Ross Jones a notice of your gift, without specifying the amount, to the person or

Jack Knight department you have chosen to honor.

John C. McMunn, Ph.D. Your generosity will do a world of good for Redlands Community |:| D DD |:| D DDD
Darrel H. Olson Hospital and the thousands of people who come through our doors N00000N00IDIDID O
Larry W. Pyle each year. It will help us continue providing outstanding staff,
Robert Rentschler, M.D. innovative programs and services and state-of-the-art facilities
Carol Snodgress and equipment.

Marcia Van Mouwerik

A CT Scan & PET Scan

T Positron Emission

i ; Ti hy (PET
It is an honor to have the opportunity to ask for your support of omograp il

Joyce Waner our talented doctors and nurses, who have such a huge impact on T Computed
Lynn Whitmer the quality of health care we offer our community. Please be as Tomography (CT)

. enerous as you can in making your gift. Cost: $1.8 million
Foundation g y gyourg = g

(909) 335-5540
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Yes, | would like to help with a donation in this amount: Name:
$50 $25 $1,000 Address:
$100 $500 Other $ City:
Pleas.e charge my gift to: . State- Zip:
[Visa Mastercard Discover JAmMEXxpress
Card # Exp. Date Phone: ( )
Signature In Honor Of:

{1 would like more information regarding year-end giving,
IRA donations, estate planning or other planned giving.

Your contribution will be greatly appreciated by the many
lives it touches, both today and for years to come.

I N 0
I I A
00oinooordonooooo

Please make check
payable to and return to:
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Inpatient Certiyed I_Diabetic_Educator Theodore Terruya, MD ¥ Peripheral
Redlands Community Hospital Artery Disease
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Have you ever stood in the grocery aisle and wondered what all those MeeRa Chong, MD T Osteoporosis

food labels were trying to tell you? O00OOIOIO 0000000

Join us for a step by step approach to understanding the labels and I o o

how best to apply the knowledge to maintain your best health.
Breakfast will be provided for a nominal fee.

For more information or to RSVP, please call (909) 798-1579 Ext. 0.
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A Getting to Know Us - Free Maternity Orientation Tour

A Ready or Not - Childbirth Preparation Course

A Quick and Painless - Weekend Childbirth Preparation Course 00O LOoHIDU L oLI0 L0 Ha 0 HoniommO 0i0 0 0ol
I000oOoOmoooomoDOOitnoooomoontoOon0oooon

A The Brush Up - Childbirth Preparation Refresher Course 8 010 8 008 A i L A B 0 0
A Letés Do Latch - Breastfeeding o o
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Invite You To The Second Annual () T
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Friday, April 23, 2010 | Chiﬁdcurgs O000OIOIOI OO O Ot
5:30 p.m. - 7:30 p.m. ancH=C Redlands Community Hospital

i . - Brad Faegre . . ..
RCH - Weisser Education Pavilion Joanna Mersereau Weisser Education Pavilion

Hors dooeuvres & Wine will be served. Joseph Stoddard

(N R N A A

Please RSVP by Wednesday, April 14, 2010 to RCH Foundation (909) 335-5540 Across from Krikorian Theaters in

Artistsboriginal artwork will be available for purchase. Redlands. Visit RCH Wepsite and
A donation of $15.00 per person to the RCH Art Fund is requested. Facebook pages for details.



